Riverview Pharmacy Mission:

Riverview
HEALTH

The mission of Riverview Health Pharmacy Services is to provide the safest,
most cost-effective, clinically appropriate medication therapy to the patients
we serve, and to ensure that patients and caregivers understand how to safely
use prescribed medication.

Riverview Pharmacy Vision:

The vision of Riverview Health Pharmacy Services is to be recognized as the medication experts
in this organization, to provide an exceptional place to work and learn, and to provide outstanding
customer service.

Riverview Health PGY1 (Postgraduate Year 1) Residency Program
Purpose:

The purpose of our PGY1 pharmacy residency program is to build upon the Doctor of Pharmacy
(PharmD) education and outcomes by contributing to the development of pharmacist practitioners
with knowledge, abilities, skills, and competencies as defined in each learning experience.
Residents who successfully complete our PGY1 residency program will be skilled in providing
diverse patient care, practice management, leadership, and education and be prepared to seek
board certification in pharmacotherapy and pursue advanced education and training opportunities
including postgraduate year two (PGY?2) residencies.

Riverview Health Residency Values:

e Maintain healthy balance between personal and professional life
e Work collaboratively with others to enhance the overall team effort

o Encourage diversity by appreciating, including, learning from, and respecting those with different
backgrounds

o Display empathy by showing compassion and appreciation for the needs of others

o Exhibit honesty, integrity, openness, and strong ethics by always doing the right thing
o Ensure expertise by providing evidenced-based patient-centered recommendations
e Lead by advancing the practice of pharmacy within the institution and beyond

» Provide safe, high-quality care to patients



